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BEFORE	THE		
FEDERAL	COMMUNICATIONS	COMMISSION		

445	12TH	STREET	SW,	WASHINGTON,	DC	20554	

	

In	the	Matter	of		 	 	 	 )	
Telecommunications	Carriers	Eligible	to	 )		
Receive	Universal	Service	Support			 )	
	
Cross	Cable,	LLC	 	 	 	 )	 	 WC	Docket	No.	09-197	
	
Petition	for	Streamlined	Designation	as	a	 )	
Lifeline	Broadband	Provider	Eligible	 )	
Telecommunications	Carrier	 	 )	

CROSS	CABLE,	LLC	
PETITION	FOR	STREAMLINED	DESIGNATION	AS	A	LIFELINE	BROADBAND	

PROVIDER	ELIGIBLE	TELECOMMUNICATIONS	CARRIER	

INTRODUCTION	
	
Cross	Cable,	LLC,	 (“Cross	Cable”	or	 “The	Company”)	pursuant	 to	 section	214(e)	of	
the	 Communications	 Act	 of	 1934,	 as	 Amended	 (the	 Act),	 47	 U.S.C.	 §	 214(e)	 and	
section	 54.202	 of	 he	 Federal	 Communications	 Commission’s	 (Commission’s	 or	
FCC’s)	 rules,	 47	 C.F.R.	 §	 54.202,	 hereby	 requests	 streamlined	 designation	 as	 a	
Lifeline	Broadband	Provider	(LBP)	eligible	telecommunications	carrier	(ETC)	in	the	
state	of	Oklahoma.		The	requested	LBP	designation	will	promote	the	public	interest	
by	 providing	 eligible	 low-income	 consumers	 a	 competitor	 in	 the	marketplace	 for	
Lifeline	 services.	 	 	 Cross	 Cable’s	 entry	 in	 to	 the	 Lifeline	 market	 will	 create	
competitive	pressure	on	all	Lifeline	providers,	resulting	in	a	higher	level	of	service	
quality	and	more	competitive	pricing	and	advantageous	service	options	for	Lifeline	
service	for	eligible	consumers	in	Oklahoma.	
	
As	discussed	below,	Cross	Cable	meets	all	statutory	and	regulatory	prerequisites	for	
LBP	 designation.	 Furthermore,	 the	 public	 interest	 would	 be	 greatly	 served	 by	
granting	 this	 petition,	 enabling	 Cross	 Cable	 to	 advance	 universal	 service	 in	
Oklahoma	by	serving	the	basic	and	advanced	communications	needs	of	low-income	
consumers.		

Cross	Cable	satisfies	all	of	the	requirements	for	streamlined	designation	as	an	LBP	
ETC	 in	 accordance	 with	 section	 54.202(d)(l)	 of	 the	 Commission's	 rules.	 It	 is	
committed	to	complying	with	all	of	the	Commission's	rules	and	regulations	for	ETCs	
providing	broadband,	including	the	minimum	service	standards	set	forth	in	section	
54.408	of	the	Commission's	rules.		The	Company	has	an	established	track	record	of	
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providing	 broadband	 service	 to	 non-Lifeline	 customers	without	 interruption	 for	 a	
period	of	 time	spanning	over	a	decade.	 	Cross	Cable	provides	competitively	priced	
fixed	broadband	data	services.	As	of	the	date	of	this	filing,	Cross	Cable	has	provided	
BIAS	service	to	over	4,000	non-lifeline	customers	for	over	a	decade.	Accordingly,	its	
LBP	ETC	designation	and	this	Petition	should	be	deemed	granted	within	60	days.	

PETITION	

Cross	Cable,	LLC	hereby	petitions	 the	Chief,	Wireline	Competition	Bureau,	Federal	
Communications	Commission	 for	 streamlined	designation	 as	 a	 Lifeline	Broadband	
Provider	 eligible	 telecommunications	 carrier.	 In	 support	whereof,	 the	 following	 is	
stated:	

1.	 Cross	Cable	Qualifies	for	Streamlined	Designation	

LBPs	will	be	designated	by	the	Bureau	and	will	qualify	for	streamlined	designation	if	
two	criteria	are	met:	(1)	 the	provider	serves	at	 least	1,000	non-Lifeline	customers	
with	BIAS	at	the	time	of	filing;	and	(2)	the	provider	has	offered	broadband	service	to	
the	public	for	at	least	2	years	preceding	the	filing	date,	without	interruption.	Cross	
Cable	meets	both	criteria.	

As	of	the	date	of	this	filing,	the	Company	is	providing	high-speed	broadband	service	
to	 4,479	 non-Lifeline	 subscribers.	1	Furthermore,	 the	 Company	 has	 offered	 fixed	
broadband	service	to	the	public	without	interruption	for	a	period	of	time	spanning	
over	a	decade.	

2.	 Minimum	Service	Standards	

Providers	seeking	designation	as	an	LPB	must	meet	the	requirements	established	in	
section	214(e)	of	the	Act	and	sections	54.201	and	54.202	of	the	Commission’s	rules.	

Cross	Cable	certifies	that	it	will	comply	with	the	service	requirements	applicable	to	
the	 support	 which	 it	 will	 receive,	 including	 any	 applicable	 minimum	 service	
standards	 and	 recognizes	 that	 such	 requirements	 may	 change	 over	 time.	 Cross	
Cable	will	 comply	with	 any	 future	 requirements,	 additions,	 or	 amendments	of	 the	
Lifeline	program.		It	specifically	understands	that	LBPs	must	continue	to	offer	plans	
that	 include	 qualifying	 BIAS	 throughout	 the	 designated	 service	 area	 even	 as	 the	
minimum	service	standards	for	qualifying	BIAS	are	updated	annually.	

																																																								
1	The	Company	provides	broadband	services	to	a	majority	of	these	subscribers	through	facilities	owned	
by	 its	 regulated	parent	 company,	Cross	Telephone	Company.	 	Because	Cross	Telephone	 is	an	ETC,	 the	
customers	 in	 its	 service	 area	 are	 already	 eligible	 for	 lifeline	 support	 independent	 of	 this	 application.		
This	application	seeks	LBP	designation	for	the	Company	in	areas	where	it	is	a	CLEC	(i.e.,	outside	of	Cross	
Telephone’s	exchange	boundaries).	 	 In	those	areas,	the	Company	owns	the	facilities	 it	will	use	to	serve	
customer,	and	already	serves	some	customers	through	its	own	facilities.		Accordingly,	the	Company	is	a	
facilities-based	provider	in	the	proposed	designated	service	area.	
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3.	 Emergency	Situations	

Cross	Cable	has	the	ability	to	remain	functional	in	emergency	situations,	including	a	
reasonable	 amount	 of	 back-up	 power	 to	 ensure	 functionality	without	 an	 external	
power	source,	is	able	to	reroute	traffic	around	damaged	facilities,	and	is	capable	of	
managing	traffic	spikes	resulting	from	emergency	situations.	

Cross	Cable	has	back-up	generators	that	run	when	power	goes	out.	A	restoration	of	
service	 plan	 is	 also	 in	 place	 in	which	 network	 trouble	 is	 appropriately	 escalated.		
Cross	Cable	has	connections	to	the	Internet	backbone	that	are	redundant	to	multiple	
tier	1	providers	and	the	capability	to	reroute	traffic.		

4.	 Consumer	Protection	and	Service	Quality	Standards	

Cross	 Cable	 will	 satisfy	 applicable	 consumer	 protection	 and	 service	 quality	
standards.	Cross	Cable	is	committed	to	and	complies	with	the	Communications	Act	
and	its	implementing	rules.	

5.	 Financial	Qualifications	

Cross	 Cable	 is	 financially	 capable	 of	 providing	 Lifeline	 service	 in	 compliance	with	
subpart	E	of	Part	54	of	the	Commission's	rules.	

Cross	 Cable	 has	 provided	 non-regulated	 service	 in	 Oklahoma	 for	 decades	 and	 its	
parent	 company,	 Cross	 Telephone,	 has	 been	 in	 business	 since	 1911.	 	 The	 parent	
company,	 Cross	 Telephone,	 receives	 Universal	 Service	 Fund	 (USF)	 disbursements	
and	is	well	aware	of	the	requirements	of	Subpart	E	of	Part	54	of	the	Commission’s	
rules	and	has	procedures	in	place	to	remain	compliant.			

As	 demonstrated	 herein,	 Cross	 Cable	 is	 a	 well-established	 telecommunications	
carrier	with	a	history	of	providing	service	to	non-Lifeline	consumers	and	does	not	
intend	to	rely	exclusively	on	USF	disbursements.		

Cross	Cable	is	a	privately	held	company.	Accordingly,	its	financial	information	is	not	
routinely	made	available	to	the	public.			

6.	 Technical	Qualifications	

Cross	 Cable’s	 network	 is	 all	 fiber	 to	 the	 premise	 and	 our	 backbone	 topology	 is	
comprised	of	multiple	redundant	ring	paths.		Our	staff	provides	24	hours	per	day,	7	
days	per	week,	 network	monitoring	 and	 customer	 service.	 	 As	noted	below,	 all	 of	
our	service	plans	meet	or	exceed	the	program’s	minimum	service.	

7.	 Terms	and	Conditions	of	the	BIAS	Plans	Offered	
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The	table	below	lists	all	current	plans	which	may	change	as	market	conditions	and	
customer	 demand	 changes	 but	 they	 will	 always	 be	 in	 compliance	 with	 program	
requirements.	 	 Terms	 and	 conditions	 for	 plans	 offered	 to	 Lifeline	 subscribers	 are	
included	in	Attachment	A.	

	 PLAN	1	 PLAN	2	 PLAN	3	
SPEED	 1M/10M	 2M/50M	 5M/100M	

DATA	USAGE	
ALLOWANCE	

UNLIMITED	 UNLIMITED	 UNLIMITED	

RATE	 $49.95	 $79.00	 $99.00	

8.	 LBP’s	Designated	Service	Area	

The	proposed	designated	service	area	 is	 identified	 in	Attachment	B.	 	 Cross	Cable,	
LLC,	wholly	owns	the	facilities	used	to	provide	service	to	the	proposed	service	areas.	

CONCLUSION	

Cross	Cable,	LLC	meets	 the	requirements	 for	designation	as	an	LBP	as	established	
under	the	statute	and	FCC	rules.			

For	 all	 of	 the	 aforementioned	 reasons,	 Cross	Cable,	 LLC	 respectfully	 requests	 that	
the	 Commission	 designate	 it	 as	 a	 Lifeline	 Broadband	 Provider	 Eligible	
Telecommunications	Carrier.		It	is	in	the	public	interest,	convenience	and	necessity	
and	is	warranted	in	accordance	with	section	214(e)(6)	of	the	Act.	

CERTIFICATION	

1.	 My	name	is	R.	David	Wright,	and	I	am	General	Manager	of	Cross	Cable,	LLC.	

2.	 I	certify	under	penalty	of	perjury	that	the	facts	contained	in	this	Certification,	
and	in	Petition	for	Lifeline	Broadband	Provider	Eligible	Telecommunications	
Carrier	are	 true	and	correct	 to	 the	best	of	my	knowledge,	 information,	 and	
belief.		

R.	David	Wright	
General	Manager	
Cross	Cable,	LLC	

Dated:		 December	,	2016	

	



Attachment A 
Cross Cable, LLC 

Lifeline Terms and Conditions 
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Attachment B 
Cross Cable, LLC 

Designated Service Area 
 

 
 

 
 
Proposed designated service areas detailed in shape files available upon request from: 
 

Beacon Telecommunications Advisors 
5520 S. Lewis Ave. 
Tulsa, OK  74105 

918.496.1456 
Jessica@consultbta.com 



Cross Cable, LLC’s Financial Statements are available upon request. 
 

Please contact: 
 

Beacon Telecommunications Advisors 
5520 S. Lewis Ave. 

Tulsa, OK 74105 
 

918.496.1456 


	12.19.16 Cross Cable LBP Petition
	Attachment A
	Attachment B
	Redacted FS Statement

